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MODEL ANSWER

Q. The Supreme Court has directed the Union Government to consider the desirability of a
legal framework for the protection and regulation of domestic workers' rights. Discuss the
socio-economic challenges faced by domestic workers in India.

Domestic workers constitute a significant section of India’s informal workforce, yet they remain
largely unrecognized under existing labour laws. Their work, often undervalued due to social and
cultural perceptions, is marked by low wages, job insecurity, and lack of social protection.

Socio-Economic Challenges Faced by Domestic Workers
1. Lack of Legal Protection:
o Domestic workers are not comprehensively covered under major labour laws like the
Minimum Wages Act and the Equal Remuneration Act.
o The absence of enforceable rights leads to exploitation and inconsistent wages.
Low Wages and Wage Disparities:
o Wages vary widely based on the nature of employment (full-time/part-time, live-
in/live-out).
o There is no uniform wage structure, leading to arbitrary payment and frequent wage
cuts.
Poor Working Conditions:
o Many domestic workers face long working hours, excessive workload, and no
overtime compensation.
o They are often expected to perform additional tasks beyond their agreed duties
without extra payment.
Lack of Social Security:
o There is no mandatory provision for health benefits, pension, or maternity benefits.
o The informal nature of employment means that domestic workers are often excluded
from schemes like Employees’ State Insurance (ESI) and Provident Fund (PF).
Vulnerability to Exploitation and Abuse:
o The private nature of their workplace (employers' homes) makes monitoring difficult,
increasing risks of harassment and abuse.
o Cases of physical, verbal, and sexual abuse often go unreported due to fear of job loss
and social stigma.
Absence of Employment Contracts and Registration:
o Lack of formal contracts leads to job insecurity and arbitrary termination of
employment.
o The demand for mandatory employer registration of workers is often resisted.
Social Perceptions and Devaluation of Domestic Work:
o Domestic work is often seen as an extension of women’s household duties rather than
an economic activity.
The perception that domestic work requires no special skill leads to its
undervaluation.

A robust legal framework is essential to safeguard the rights of domestic workers in India. Granting
them formal worker status under national labour laws would ensure access to minimum wages,
regulated working hours, and job security. Their inclusion in social security schemes for healthcare,
maternity benefits, and pensions is crucial for long-term welfare. Establishing dedicated grievance
redressal mechanisms would provide protection against exploitation and harassment. Mandatory
employer registration and formal work contracts can enhance accountability and prevent arbitrary
dismissals. Additionally, India should consider ratifying ILO Convention 189, which offers a
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comprehensive legal framework for protecting domestic workers' rights and improving their working
conditions.

The Supreme Court’s directive offers a critical opportunity to recognize and regulate domestic work
as a legitimate form of employment. While legislation alone may not immediately transform working
conditions, it is a necessary step in redefining power relations and ensuring dignity, security, and
rights for millions of domestic workers in India. A well-structured national law, incorporating
regional variations and worker concerns, can create a more equitable and just framework for this
essential workforce
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