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Model Answer

Que Evaluate the role of the Non-Cooperation Movement in India's freedom struggle with a
focus on its outcomes.

The Non-Cooperation Movement (1920-1922), spearheaded by Mahatma Gandhi, was a
transformative chapter in India’s freedom struggle, symbolizing a decisive shift towards mass
mobilization against British rule.

Key Features and Role:
1. Mass Mobilization: For the first time, the movement engaged millions of Indians, including

peasants, workers, students, and women, creating a pan-Indian struggle against colonial rule.
Economic Resistance: By boycotting British goods, government schools, courts, and foreign
textiles, the movement weakened the economic base of British colonialism and promoted
Swadeshi industries.

Hindu-Muslim Unity: The movement aligned with the Khilafat cause, fostering communal
harmony and demonstrating the power of united opposition to British policies.
Non-Violence: It emphasized peaceful methods of resistance, demonstrating the moral
superiority of non-violence over violent rebellion.

Outcomes and Impact:

1. Political Awakening: It instilled political awareness among Indians and marked the entry of
common people into the freedom struggle.

2. Economic Impact: Boycotts reduced British imports, sending a strong message of defiance.

3. Foundation for Future Movements: The strategies and lessons of the Non-Cooperation
Movement paved the way for subsequent campaigns like the Civil Disobedience and Quit
India Movements.

4. Challenge to British Authority: It shook the legitimacy of British governance in India, as
thousands resigned from government jobs and refused titles.

Limitations:

1. Chauri Chaura Incident (1922): The outbreak of violence in Chauri Chaura led Gandhi to
call off the movement, exposing the difficulty of maintaining non-violence.

2. Limited Rural Impact: While urban areas saw significant participation, the movement’s
reach in rural regions remained inconsistent.

3. Unrealized Obijectives: Despite its scale, the movement did not achieve immediate self-rule,

leaving some participants disillusioned.

The Non-Cooperation Movement was a watershed moment in India’s freedom struggle. It transformed
the fight for independence into a mass-based, non-violent campaign, setting the stage for future
movements. Its legacy lies in uniting a diverse population against colonial rule and showcasing the
power of collective resistance.
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Que. e-governance, as a critical tool of governance, has ushered in effectiveness, transparency
and accountability in governments. What inadequacies hamper the enhancement of these
features?
E-Governance has emerged as a transformative tool in modern governance by leveraging technology
to improve service delivery, ensure transparency, and enhance accountability. Despite its potential,
several inadequacies hinder the full realization of these objectives.
Key Features of E-Governance

1. Effectiveness:
o Streamlined processes and reduced bureaucratic red tape.
o Faster service delivery, such as Aadhaar-enabled Direct Benefit Transfers (DBTS).
o Use of platforms like e-Shram for managing unorganized labor.
2. Transparency:
o Access to real-time information through portals like RTI Online and Public Financial
Management System (PFMS).
o Digitization reduces corruption by minimizing human intervention.
3. Accountability:
o Real-time monitoring of government schemes via dashboards like PRAGATI.
o Citizens’ grievances can be tracked and resolved through portals like CPGRAMS.

Key Challenges:

1. Digital Divide
o Inequitable access to technology across rural-urban, gender, and economic lines limits
the reach of e-governance initiatives.
o Lack of digital literacy further marginalizes disadvantaged sections from availing e-
governance benefits.
2. Infrastructure Constraints
o Inadequate digital infrastructure, particularly in remote areas, hampers reliable
internet connectivity and access to online services.
o Frequent technical glitches and under-maintained servers reduce the efficiency of
digital platforms.
3. Cybersecurity and Data Privacy
o Vulnerabilities in cybersecurity pose risks to sensitive personal and national data.
o Absence of robust data protection laws and frameworks erodes public trust in e-
governance systems.
4. Resistance to Change
o Bureaucratic inertia and resistance to adopting technology hinder the smooth
implementation of e-governance.
o Skill gaps among government employees affect the delivery of digital services.
5. Accountability Concerns
o Over-reliance on technology can sometimes obscure accountability, as identifying
responsible individuals in a digital framework becomes challenging.
o Poor grievance redress mechanisms in e-governance platforms deter citizens from
seeking resolutions.

To bridge the digital divide, efforts should focus on improving internet accessibility through
initiatives like BharatNet and promoting digital literacy. Strengthening security through data
protection laws and enhanced cybersecurity is key. Training government officials and fostering
innovation will improve public administration. Additionally, simplifying user interfaces, supporting
local languages, and improving grievance redress mechanisms will make services more accessible and
accountable.
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